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1. Institute of Social Work-Graduation Kisangara Campus 

Deputy Minister of Community Development, Gender, Woman and Special groups Hon. Mwanaidi Ali Khamis speaking 
during the 4th graduation ceremony of the Institute of Social Work - Kisangara Campus

The Institute of Social Work- Kisangara 
campus is in the process of preparing a new 
course in childcare education and early 
childhood development at certificate level 
and diploma level which will be recognized 
by the National Council for Technical 
Education (NACTE).

This progression comes after the launch of 
the new national program for the upbringing, 
growth, and development of early childhood 
in the year 2021/2022-2025/2026.

This was said by the Deputy Minister of 
Community Development, Gender, Women 
and Special Groups Hon. Mwanaidi at the 
4th graduation Ceremony of the Institute 
of Social Work- Kisangara campus that was 
held December 2021, where a total of 524 
candidates graduated.

Hon. Mwanaidi said this matter will help 
the Institute to have professionals and to 
add many professionals in the social work 
field. This will help the ministry to continue 
providing quality services to a specific 
group of people in the country through the 

Department of Social Work.

She added that the ministry will identify 
areas of cooperation with the Institute and 
plan strategies to use the graduates in the 
delivery of community services, conduct 
research, and provide professional advice.

“Ministry as the guardian of the Institute 
will continue to look at this Institute with a 
special eye,” said Deputy Minister Mwanaidi

Hon. Mwanaidi explained that the Institute 
through Kisangara campus will produce 
professionals in the social work field and 
experts in early childhood upbringing, 
growth, and development which is important 
in the implementation of Ministry plans.

She added that the ministry has put in 
various guidelines, regulations, and laws 
to make sure the upbringing of a child is 
provided professionally in all aspects of the 
community starting

from the family level, at children orphanages 
and daycare centers.
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I congratulate the Institute’s plans 
to start a bachelor degree program 
in social work at Kisangara Campus 
in the academic year 2022/2023. 
Surely this will help the Institution 
to grow and add professionals in 
the field of social work. said Hon. 
Mwanaidi On her side, the Rector of 
the Institute of Social Work Dr. Joyce 
Nyoni said that the government 
through the president’s office of 
Local Government in this academic 
year has brought students to study at 
the certificate level at the Institute 
of Social Work Kisangara campus.

“To us, this shows us that our Institute has been trusted to be the safe and best place to 
help youth to reach their academic goals,” said Dr. Joyce Nyoni. Some of the graduates of 
the Institute of social work Kisangara Campus said they will go and use the skills they have 
acquired especially in early childhood upbringing, growth, and development, to provide 
appropriate education to the community to ensure that children receive the best education.

Some graduates of the Institute of Social Work in a group photo 
enjoying their graduation during 4th graduation ceremony at 
Kisangara Campus

2. The Women of Institute of Social Work Provide Education 
and Support

In celebration of International Women’s Day, Women from the Institute of Social Work 
under the Ministry of Social Development Gender Women and Special Groups through its 
education, counseling and psychological support center visited Mugabe High School and 
Mapambano Primary School for educating students about the relationships, values and 
addiction of drugs and alcohol to a peer group provided by lecturers of the Institute of 
Social Work.

Speaking in various time the center’s coordinator Ms. Rufina Khumbe and Headmaster 
of Mugabe secondary school Mr. Mathew Mchome said they have experienced behavioral 
challenges in sexual relationships and alcohol abuse among young people in the schools 
thus leading the students to have unintended pregnancies and become alcohol and drug 
addicts and lead students to stop attending school or drop out.

They pointed out that even families play an important role in the formation of students and 



4

the environment around them in changing student behavior and therefore ask the Institute 
of Social Work to visit more schools to help students get proper education and avoid peer 
groups to fulfill their dreams.

Also, in celebrating International Women’s Day, the women of the Institute for Social Work 
also visited Faraja Orphanage center and children living in difficult environment in Mburahati, 
Dar es Salaam where they were led by the Rector of the Institute of Social Work Dr. Joyce 
Nyoni, where they donated a variety of items that will help the center.

Speaking while handover the items Dr. Joyce said “We would like to see the well-being of 
orphans and children living in difficult environment receiving all the services that other 
children receive that is why we as the Institute of Social Work have brought you something 
small as our gratitude to you for raising these children”

The director of Faraja Center, Ms. Zamda Idrisa Juma, thanked the women of the Institute 
for Social Work for visiting the center. 

“We are very happy to be visited and we are also very grateful for the help you have given 
us today may God bless you and increase your …” said Ms. Zamda.  

Rector of the Institute of 
Social Work Dr. Joyce Nyoni 

handing over support of 
various needs provided by 

the women of the Institute of 
Social Work to the director 

of the childcare center 
Faraja Mburahati Ms. 

Zamda Idrisa Juma in Dar 
es Salaam

Rector of the Institute of Social 
Work holding a child at an 

orphanage Faraja Mburahati

Rector of the Institute of Social Work Dr. Joyce Nyoni 
receiving a memorandum from Faraja Mburahati Center 

Representative
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3. OUR GRADUATES ARE GOOD AMBASSADORS: DR. JOYCE NYONI

Institute of Social Work Rector Dr. Joyce Nyoni said that ISW graduates are good ambassadors 
of the Institute. She Said that when opening the 9th academic convocation gathering of the 
Institute which was held one day before the graduation ceremony.

The convocation theme for the year 2021 was “60 years of independence; “the influence of 
apprenticeship in the absorption of college graduates in the labor market”. The convocation 
was held on the 2nd of December 2021 at library hall II. Dr. Joyce explained that the 
Institute has increased its popularity due to graduates from the nstitute spreading the 
good word to the community around them which makes the Institute continue receiving an 
increased number of applications from students who wants to join the Institute annually.

 Dr. Joyce said until now the Institute has almost five thousand students who are testimony 
of the good work done by the Institute in producing the best graduates and we have 
witnessed an increase in the number of students within five years.

“It is a great pleasure to meet with you, our graduates, to exchange experiences from 
where you went to work and more for our graduates to see the progress made by their 
Institute since they graduated and left the institute”. Said, Dr. Joyce In addition, Dr. Joyce 
explained how the Institute has been able to establish a program (apprenticeship) that 
provides an opportunity for graduates to practice in the field they have studied for a long 
time and gain skills in the field of specialization.

Although there are challenges observed, the major being students suddenly stopping 
attending this training due to economic problems. The Institute will look at how it can find 
solutions with stakeholders said, Dr. Joyce.

Dr. Joyce ended her address by asking Public Relations Unit to find graduates of the Institute 
who are doing great in their career either self-employed or employed so that they can be 
a good role models for other coming graduates and students of the Institute.

Rector of the Institute of Social Work Dr. Joyce Nyoni 
talking to graduates of various courses from the Institute of 
Social Work while opening the 9th academic convocation 
gathering which takes place one day before graduation 
ceremony

Graduates from the Institute of Social Work and various 
stakeholders who participated in the 9th academic 
convocation gathering held in the library hall of the 
Institute of Social Work, Kijitonyama
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4. ISW to Prepare Child Care Experts and Labour Arbitrators 
Mediators

The Institute of Social Work in the academic year 
2021/2022 is expecting to add professionals from 
various courses offered due to the high demand 
for those experts in the community.

Speaking at the 16th exhibition of universities 
in sciences and technology held at Mnazi Mmoja 
in Dar es Salaam, the Rector of the Institute 
Dr. Joyce Nyoni said the Institute expects 
to add many childcare education and early 
childhood development experts and social work 
professionals for youth and children.

The Institute through its childcare education and 
early childhood development course and basic 
certificate of community work for youth and 
children which will now be offered up to diploma 
level will add these professionals.

Not only is the Institute of Social Work - 
Kisangara campus in Mwanga Kilimanjaro is 
offering social work courses at certificate 
level and diploma level currently, but also 
it will be the center of providing this course 
which is special and much needed to many 
days care centers, parents and guardians in 
various areas in our Tanzanian community.

On her side assistant lecturer at the Institute 
of Social Work academic department of Labor 
Relations and Public Management, Ms. Sarah 
Mbasha said that the institute is continuing 

to be the only Institute for higher education 
that provides experts in workplace conflict 
resolution and mediators and international 
labor law experts from certificate level to 
Masters level. In the 2021-2022 admissions 
intake, the Institute started to register new 
students for a Master degree in labor laws, 
mediation, and arbitration and expects to 
have experts in this level. 

The Institute will prepare good management 
professionals in labor law, arbitration, and 
resolution in the country who will help resolve 
labor disputes, bring out healthy relationships 
between employers and employees for good 
law abidance and good work performance to 
increase productivity in the workplace and to 
reduce the number of disputes reported to 
CMA.

The Institute of Social Work cordially invites 
graduates of different levels to visit our 
pavilion to get the education and a lot of 
good information about the courses offered 
by the institute and be able to register to get 
the chance to study courses offered by the 
Institute.

An employee of the Institute of Social Work  giving 
instructions to clients who came to visit the pavilion 
of the Institute of Social Work at the TCU exhibitionIn a group photo staff from the Institute of Social Work 

and Zanaki High School students who visited the Institute 
pavilion at the TCU exhibition, Mnazi mmoja Dar es Salaam
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5. ISW Takes Lead NBAA Awards Under (IPSAS)

Rector of the Institute of Social Work Dr. Joyce Nyoni receiving the first winner award for the best preparation of accounting 
reports under the IPSAS standards in a group of higher education institutions, December 3, 2021 at a ceremony organized 
by the NBAA.

The Institute of Social Work emerged as the 
first winner of the best presented financial 
statement (user of IPSAs) higher learning 
Institutions category 2020, which is the 
fourth time to receive such an award at 
different levels of winning. 

The event was organized by the Board of 
Accountants and Auditors on December 3, 
2021. Speaking at the ceremony ISW’s Rector 
Dr. Joyce Nyoni said, ‘‘We are so honored and 
grateful to receive this award, last year we 
were the third winner, we agreed to return 
to the first position, and here we are after 
hard work, we have received first winner 
award as Best Presented Financial Statement 
2020. Our plan is to continue to hold this first 
position,” said Dr. Joyce Nyoni.

Dr. Joyce said this award has shown trust in 
the government and belief in the Institute 
that government money is well handled.

To the Management and staff, I would like 
to congratulate the ISW team for enabling us 
to receive this award, I ask you to continue 
working together and professionally because 
we do so, thus why we have won this award 
together, this award is for our Institute, said 
Dr. Joyce.

On the other hand, Chief Accountant CPA 
Athuman Senzota said this award means a 
lot because it gives faith to the owner, and 
it shows that we did not prepare a financial 
report for ourselves.

“In any good governance you need to prepare 
something that other people can understand” 
said CPA Senzota.

The Institute of social work won this award 
for six consecutive years. Where by twice for 
the second winner, once for the third winner, 
and thrice for the first winner.

Each year Tanzania Board of Accountants and 
Auditors prepares rewards for government 
and private Institutions to participate in this 
competition.
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In the Joint photo from left, Rector of the Institute of Social Work Dr. Joyce Nyoni, Acting Deputy Rector of the Institute 
of Planning Finance and administration Dr. Zena Mabeyo, CPA Institute Chief Accountant Athuman Senzota, followed by 
CPA Aisha Kapande and Juma Ali Zuberi (senior accountants) shortly after receiving the first winner award for compiling 
accounting reports under IPSAS standards in a group of higher education institutions.

Rector of the Institute of Social Work Dr. Joyce Nyoni holding the first 
winner award for the preparation of mathematical information for the 
year 2020 below the IPSASs standards in a group of tertiary institutions 
in the country.
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6. Ending 2021 and Welcoming the Year 2022 at ISW

The Institute of social work held a farewell ceremony for the year 2021 and welcomed the year 
2022, on Zanzibar Revolution Day on 12/01/2022 at the institute’s grounds, Kijitonyama.

The Institute’s staff started the ceremony with a prayer followed by light body exercises, thereafter 

departmental competitions like rope pulling, football, and netball. ISW Rector congratulated the 

employees for starting the year 2022 and pray for the late workers who passed away in 2021 to Rest 

in Peace.

“The year 2021 was a hard year for all of us since we have lost our co-workers,” said Dr. Joyce 
Nyoni. Dr. Joyce added that, despite the challenges and difficulties we went through in 2021, she 
congratulated all the staff for their good work performance and urged them to work harder.

Later at the event, Dr. Joyce Nyoni awarded the best employees for the year 2021 from different 

departments as follows; from Human Resources Department, Human Resource Management 

and Finance Department, Accounting and Finance Department, and Social Welfare Profession 

Department.

Twaha Iddi Salum, Rufina Khumbe, Dr. Happy Mwakajila, Sarah Mbasha, Ombeni Kamwela, Nuhu 

Kampwani, Manase Shunashu, Peter Mangala, and Dr. Jumanne Said Gomera have been awarded 

certificates of best workers in the year 2021.

(All awarded employees in pictures with captions from each department). Dr. Joyce has awarded 
certificates to Mr. Twaha Iddi Salum and Mustapha Nambomo for working with the Institute for over 
30 years. Lastly, Dr. Joyce Nyoni asked all workers to work together in solidarity to keep moving 
forward.

Rector of the Institute of Social Work Dr. Joyce Nyoni 
talking to the staff of the Institute of Social Work at the 
closing ceremony in 2021 and opening in 2022 the day of the 
Zanzibar Revolution on 12/01/2022 at the Institute of Social 
Work Grounds.

Rector of the Institute of Social Work Dr. Joyce Nyoni (second 
from right) with Acting Deputy Rector Academic Dr. Eventus 
Mugyabuso, Acting Deputy Rector of Planning, Finance 
and Administration Zena Mabeyo and Human Resources 
Manager Mr. Charles Kajana cutting the cake indicator to 
close in 2021 and open in 2022.
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Rector of Institute Dr. Joyce Nyoni handing over to 
Dr.Jumanne Said Gomera certificate for best employee of 
2021 at closing ceremony in 2021 and opening in 2022

Administration football staffs team competing with 
Professional football staffs team of the Institute of Social 

Work in Institute’s ground

The government of the late father of the nation established a social welfare department 
to coordinate, manage and provide such services she added “Social Welfare Services has 
continued to grow from those of behavior-building experiments to include social welfare 
services, children and upbringing, the development and development of children, the 
elderly and people with disabilities that are provided based on social inclusion and private 
sector”

She explained that our 
country made great strides 
in the social welfare sector 
in 1973 when it established a 
social work college to produce 
social work professionals 
in the country. Social work 
professional needs to 
continue to improve and 
stakeholder engagement is 
the key to the improvement, 
so social workers are the key 
stakeholders in contributing 
to improving the quality 
social work profession in the 
country.

7. 60 Years of Independence, Academicians do Research and Advice 
the Government - Sofia Simba

Retired Minister of Social Development, Gender and Children Sofia Simba 
speaking when opening the forum on the 60th anniversary of independence, 

hosted by the Institute of Social Work and held on December 8, 2021
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“The work is still there; we have not reached the level we should have reached so the work 
should continue” asserted former minister Simba  

She also told the students studying social work that the work done by their predecessors 
in the field since independence, must continue and you will continue to do research to get 
accurate information and advice the government on how best to improve the welfare of 
our society. 

Former Minister, Simba. added that the sixth phase of the government of Hon. President 
Samia Suluhu Hassan has continued these efforts to improve social welfare services in 
general. In the national vision 2025, the sixth phase government ensures that industrial 

Some Participants of the 60th years of 
independence forum

development goes hand in hand with social work services. In addition, the government 
recognizes that the development of an industrial economy without social work services and 
social revolution is futile and is therefore focused on building a prosperous society in the 
fight against drug abuse, HIV infection, disasters and emergencies, conflicts at the family 
level, inadequate social services, street child, early pregnancies and child marriage, care 
for the disabled, the elderly and youth and dealing with abuse against various groups in 
society.

On other hand presenting 60 years of independence at the convocation Professor Hosea 
Rwegoshora explained that it is time the social workers need to be confident, to be at the 
forefront to make the Institute visible and accessible to all members of the society. 

He said the Institute of Social Work is the center of the field in the country, as it has 
produced many experts and it is the guardian of the Social Work field in other many colleges 
as they came to learn how to develop curricula and teach this course in the country.

“This Social Work course to be taught by other collages of recent times, is one of successes 
testimony of the Institute in promoting this profession in the country,” said Prof. Rwegoshora

Prof. Rwegoshora added that there are challenges in the field of social work and one 
of them is the non-Involvement of the professionals and policymakers in various issues 
threatening the wellbeing of the needy who are presented or solved their life challenges 
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by the social workers who are not well involved. 

He added that it is time now for the social work profession to divide itself into various fields 
of elderly, children, youth, the disabled, and other groups, and the field of social work to 
cease to be an integrated profession that has no jurisdiction in various field of the society.

The colloquium of 60th years of Independent also discussed various topics including; 60 
years of Independence and how to end gender-based violence, 60 years of independence 
and educational development of a girl child, where Dr. Leah Omary from the Institute of 
Social Work explain great achievement in 60 years of independence such as free education 
for girls and pregnant girls to have an opportunity to return to schools and continue with 
their education.

Other topics were 60 years of independence and health care to special groups,60 years of 
independence and development of the country,60 years of independence where are we 
from and where are we going.

Permanent Secretary, Ministry of Health, 
Community Development Gender Elderly and 
Children, community development by then 
Dr. John Jingu November 15,2021 launched 
the center of Education, Counseling and 
Psychological support under the auspices of 
the Institute of Social Work.

Speaking at the launch of the center, Dr. Jingu 
urged the staff of the center of Education, 
Counseling, and psychological Support to 
start the usage online platforms to reach 
many people and to reduce congestion when 

the center becomes flooded with clients 
“start providing services by ICT platforms, as 
we at the ministry we have started providing 
services through the social network to ease 
the provision of services”.

Dr. Jingu explained how the center is in 
great need to our society since there are 
various problems in our society such as 
marital discord, family misunderstandings, 
depression due to inadequate income 
and lack of employment, despair due to 
chronic diseases such as cancer and other 

8. Start Providing Services Via Online Platforms

From left, Prof. Mihanjo, Prof. 
Hosea Rwegoshora, retired 
Ambassador Christopher 

Liundi, retired Minister of Social 
Development Sofia Simba, Dr. 

Joyce Nyoni Rector of the Institute 
of Social Work, Dr. Eventus 

Mugyabuso Acting deputy Rector 
of the Academic Institution and 
Dr. Zena Mabeyo Acting Deputy 

Rector of the Institute of Planning, 
Finance and Adminstration.
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non-communicable diseases, street 
children, drug addiction, HIV and AIDS 
issues and many more problems that 
plague our Tanzanian Society.

Dr. Jingu congratulated the Institute of 
Social Work for being at the forefront 
to work with stakeholders to provide 
counseling and psychological support 
to various disasters, for example, the 
fire accident in Morogoro back in August 
2019.

Dr. Jingu asked the management of the 
Institute of Social Work to maintain 
and develop the center of Education, 
counseling, and psychological support to 
continue to be helpful to our community.

As she gave details about the center, the 
Rector of the Institute of Social Work 
Dr. Joyce Nyoni said renovation of the 
center did cost more than thirty-four 
million five hundred seven thousand 

four hundred forty-five from KOICA funding. Dr. Joyce thanked the President of the United 
Republic of Tanzania Samia Suluhu Hassan for how she has been at the forefront in managing 
social work, especially in child rearing and development.

She said since the establishment of the Institute of Social Work, the Institute has been 
offering various courses according to the need of the community at the certificate level and 
postgraduate levels.

She also said the Institute started offering counseling services in 2007 through the center 
at the time which was known as the counseling and information center, she said this launch 
center will provide services around the community comfortably.

She added that services that will be provided by the center include counseling on marital 
issues, drug addiction, psychological issues, and non-communicable diseases.   

Dr. Joyce added that the completion of the renovation of the center will improve the 
environment of services provided and facilitate access to the service.

“There was no privacy in service delivery before the renovation of the center the services 
were provided from the lecturer’s offices but now the services room has a better environment 
for services to be provided privately,” said Dr. Joyce. 

However, she thanked KOICA for financing the rehabilitation of the center which led to the 
restoration of the counseling services at the Institute of Social Work.

She assured KOICA that the center will work and bring productivity and positive outcomes 
to the Tanzanian community.

Principal Secretary, Ministry of Health, Community Development, 
Gender Elderly and Children, Central Department of Social 

Development, Dr. John Jingu speaking at the launch of the Center 
for Education, Counseling and Psychological Support under the 

auspices of the Institute of Social Work,
Kijitonyama Dar Es Salaam
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Staff, students and stakeholders who participated in the 
launch of the educational counseling and psychological 

support center under the Institute Social Work Kijitonyama 
Dar es Salaam

The building of the Education Counseling and 
Psychological support center under the Institute of Social 

Work launched in Kijitonyama, Dar es Salaam

Permanent Secretary, Ministry of Health, Community Development, Gender 
Elderly and Children, Central Department of Social Development, Dr. John Jingu 

inaugurating the Center for Education, Counseling and Psychological Support 
under the auspices of the Institute of Social Work Kijitonyama.

Tanzania Communications Regulatory Authority has 
provided online security education with the slogan 
“value your personality, don’t produce vain pictures” 
for the Institute of Social Work students on 01/02/2022. 
The seminar was held at the Institutes Library Hall and 
was officiated by the Rector of the Institute of Social 
Work Dr. Joyce Nyoni. 

She thanked TCRA for coming and providing online 
security education to the Institute of Social Work 
students.

“I welcome you to the institute of social work, some 
of you just pass by and you don’t know how good the 

9.  Value Your Personality Do Not Produce Vain Pictures

Rector of the Institute of  Social Work talking 
to students from the Institute of Social 

Work who participated in the online safety 
education training provided by the Tanzania 

Communications Regulatory Authority 
(TCRA)
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institute is, I also thank you very much for 
coming to provide this education to us,” said 
Dr. Joyce Nyoni. 

Mr. John Daffa Director of Licensing and 
Monitoring TCRA explained that the main 
purpose of this education for young people 
is to gain an accurate understanding of 
networking issues, remind them of good 
use of networks, use social media with 
discipline and follow the rules, to ensure 
all stakeholders have access to services of 
secure internet products.

“Networking is not a bad thing; it has come 
to simplify various things for the users every 
stakeholder needs to focus on the best and 
safest use of networks to avoid the misuse of 
networks,” said Mr. John Daffa.

For his side, ASP Joshua Mwangasa Head of 
cybercrime said that cybercrime is not new 
but had come to be used differently in this 
era of globalization, to solve this problem, 
we must work together with the community 
to end the problem. 

“Producing vain pictures and posting on the 

network is a crime, so it is good to understand 
the law and to provide self-awareness 
education, especially to the youth, we 
police force, we are working hard to educate 
internet users in collaboration with various 
stakeholders like TCRA.”

Dr. Zena Mabeyo, former Deputy Rector 
Planning, Finance, and Administration said 
the World is changing rapidly and is bringing 
about change that poses a negative and 
positive challenge to social media

“The biggest change is the development and 
increase in the use of the network to deal 
with it is important for the youth to have 
good moral and discipline, a youth must 
reflect on the content of everything you 
post online and remember what your posting 
translate who you are,” said Dr. Zena Mabeyo

Director of Licensing and Monitoring TCRA Mr. John 
Daffa explaining to the students of Institute of Social 
Work  the aim of cyber security education to gain an 

understanding of networking issues.

Some of the students of the Institute of Social Work who 
participated in online Education and Security training, 

Kijitonyama Dar es salaam
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10. The Institute of Social Work Camps at Karume Market

A team of social workers and psychologists from the 

education and counseling center under the Institute of 

Social Work camped at the city hall squares, Dar es salaam 

to provide education, counseling, and psychological services 

to vendors at Machinga karume market after a blaze that 

left them with no business to wake up to. 

The service was provided for free to traders of Mchikichini 

market popular as the Karume market, especially those 

with special needs who are victims of a fire disaster that 

occurred on January 16th, 2022.

The coordinator of the center Ms. Rufina Khumbe said the 

Institute of Social Work considered it appropriate to go and 

provide this service to the victims of the fire blaze, who are 

in high need at this time.

“The Institute is providing these services in collaboration 

with various stakeholders to ensure we develop our 

community, by addressing various challenges also as mother 

institutions under the Ministry of Community Development, 

Gender, Women and Special Groups we are touched, and it 

is the responsibility of our counseling center to come and 

provide education and counseling services so that these 

needy traders can accept this tragic occurrence as a challenge”, said Ms. Khumbe.

Ms. Rufina added that as a result of the fire disaster many of them have given up and lost hope because the income-

generating asset and capital have been destroyed down while others have taken loans to promote and start a business.

“But the properties have been destroyed and they do not know how to repay the loans. That is why the Institute saw right 

to talk to these traders to give them hope for the 

rest of their lives,” said Rufina.

Talking at the site, Zainabu Rashidi, a psychologist 

from the Center, said: “We provide education on 

how to protect ourselves from various disasters 

including fires, floods and we also provide 

education on how to accept and live with disasters 

and problems after they have occurred.”

In addition, Ms. Zainabu said most people know 

that if they go to the pavilion of the Institute of 

Social work (Centre for Education, Counselling and 

Psychological Support) they will receive financial 

support for their business.

“Our society is not aware of the importance of 

counseling and psychological support as a way 

to find solutions to their problems by talking to 

experts. The community does not believe in advice 

alone so we are here to dispel that notion” said 

Ms. Zainabu. On the other hand, the Chairman 

of the Mchikichini (Karume) Market Traders with 

disabilities Association, Mr. Juma Hamisi said he 

Ms. Lilian Chilo Social Work Officer from Dar es 
Salaam City talking to Mr. Jamal Nassoro is a trader 
in handkerchiefs, notebooks and socks at mchikichini 

market(karume) in Dar es Salaam

Co-ordinator of the Center for Educational Counseling and 
Psychological Support Ms. Rufina Khumbe serving a bajaji trader 
Ashura Sadiki at the mchikichini market area or known as karume 

market in Ilala, Dar es Salaam
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was grateful to the Institute of Social IInstitute of Social 

Work for education, counseling, and psychological support. 

“We are well received; we have received psychological 

counseling and education that gives us confidence and we 

know that this calamity that happened to us is not only ours 

but ours together,” said Mr. Juma.

“I thank the sixth phase government through the Ministry 

of Community Development, Gender, Women and Special 

Groups for hearing our voice and coming to give us 

psychological support and counseling.”

Zaharan Solomon, a trader in handkerchiefs, socks, and 

notebooks in the market, thanked the institute and said 

that the education had given them the confidence to start 

a new chapter. 

 “We thank the Institute for Social Work for coming to 

provide education, counseling, and psychological support to 

the victims of the fire and I also thank mother Samia Sukuhu 

Hassani for keeping us street hawkers in a special group.”

Also, Jumanne called on karume market traders to access 

the education and counseling service at the Institute of 

Social Work pavilion.He also called on the government to 

look at how it will build a market whose infrastructure will 

help traders with special needs. The Coordinator of Social 

Work Services from the Region, Social Work Officer from the 

City of Dar es Salaam Ms. Lilian Chilo has appealed to the 

market vendors to come forward and get ongoing service at 

the city hall, Ilala for fourteen (14) days where the service 

started at Mnazi Mmoja square. The Institute of Social Work 

under the new Ministry of Social Development, Gender, 

Women, and Special Groups supports the efforts of Hon. 

President recognizes street hawkers as a special group, as 

well as other groups in our society. 

 The Institute of Social Work will continue to provide 

professional counseling and psychological support to the 

Tanzanian community and special groups as part of its 

responsibility to provide “professional advice” and by giving 

priority and special importance to these groups accessing 

Social Work services to uplift and improve their living 

conditions and especially in the event of such catastrophic 

fires in the karume market.

Ms .Maria Mayanzini Social Work Officer of the Center for Education, Counseling and Psychological 
Support - Institute of Social Work listening attentively to one of the businessmen who arrived to receive 

services at the Education and Counseling Center of the Institute of Social Work.
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Psychologist From the Center for Education and Counseling under Institute of Social Work Ms. 
Zainab Rashid providing services to a Disabled Businessman Mr. Jamal Nassoro is a market trader 
in Ilala Dar es Salaam, where education and counseling services are provided to fire victims hazard 
in mchikichini market(karume), especially those with special needs.

11. World Social Work Day Celebration: Stakeholders Speak

World Social Work Day is celebrated every third 
Tuesday in March to recognize the contribution 
of the social work profession and raise 
awareness of the profession, as well as shape 
the transformation of social work services due 
to technological changes and society as a whole.

This year the celebrations took place on 15th 
March where the Institute of Social Work and 
its stakeholders; Tanzania Association of Social 
Work Professionals (TASWO), non-governmental 
organizations that provide social work and social 
protection services (Tacoswe), REPSSI, and Jicho 
la Jamii jointly held a symposium that discussed 
the motto “Inclusive Efforts against Cruelty of 
All Kinds for Sustainable Development” but also 
exhibited and provided free social work services.

Speaking during the ceremony, Kinondoni 
District social work Officer Ms. Tekla Mlyansi who 
represented the Kinondoni District Commissioner 
Hon. Godwin Gondwe as the guest of honor said 
the reporting of offensive cases in our community 
is a sign that citizens understand social work 
services and where to get those services when 

they face challenges in their communities. This 
is a very good thing because the field has been 
affecting people individually.

‘‘There are reports of violence against individuals 
or families, as well as reports of violence against 
children and sexual violence are reported in 
a variety of ways, and we rarely also receive 
reports of complaints of economic abuse reports 
at our district office.’’

For her part, the Rector of the Institute of Social 
Work Dr. Joyce Nyoni speaking during the forum 
urged social work officers to be creative to adapt 
to global change.

“It is important to inform the public that we 
are here and are working with them. We would 
like to make the community aware of our work. 
We are proud to be working for the work of the 
community”.

“We thank President Samia now we have our 
ministry and the world is changing we need 
to with time when we provide our services, 
we can come up with innovations to ensure 
services reach the people,” said Dr. Nyoni.
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She said we ensure the community thrives by reaching out to individuals, individuals at the 
family and community level. “We make sure that the rights of the child are not violated and 
that we bring harmony to the family and the community.

Dkt. Nyoni said social work officers need to put in place a concerted effort between us and 
the community to identify all forms of violence, especially among children and women, and 
to find solutions to the source of such incidents.

“It is important for the community when they have problems to seek psychological help 
from social work professionals,” she said.

She also mentioned the shortage of social work officers as a challenge at ward and village 
levels.

“Violence occurs at the community level and this is where social work officers are needed. 
This will make it easier to identify the problem early and work on it.”

For his part, Co-Secretary of the Association of Social Work Professionals Epheta Msiga 
said violence has existed since time immemorial but now the Government and social work 
professionals are cracking down on these acts and eradicating them.

‘‘There are no new forms of violence, but acts of violence against children, for example, 
child abuse and sexual abuse we strongly condemn and take action, children being separated 
from one parent, children being spoken to in foul language and lacking proper parenting 
Both of these are social work professionals we are working to end them in our communities 
‘‘

The celebrations were attended by various organizations that provide social work services 
and the participation was a positive outcome and the aim of next year’s largest and most 
influential community celebrations.

Rector of the Institute of Social Work Dr. Joyce Nyoni 
explain the reason of World Social Work Day and the 
main purpose of the day for social work officers and 

stakeholders in general, held in the library hall of the 
Institute of Social Work Kijitonyama,Dar es Salaam

Social work officers and stakeholders of social work 
listening attentively to presenters at the World Social Work 
Day celebrations

Ms. Theresia Lihanjala, a social activist from Jicho la 
Jamii, addresses the issue of violence against children and 
sexual violence, on World Social Work Day.
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12. Occupational Health and Safety  

Institute of Social Work employees were given education and training on occupational 
health and safety at the workplace on 23/03/2022 at the library hall, Kijitonyama Dar es 
Salaam.The training was organized by the Institute of Social Work under the department 
of Labour Studies and OSHA, opening the training the Deputy Rector Planning, Finance 
and Administration of the Institute of Social Work Prof. Justin Urassa welcomed OSHA and 
thanked the department of Labour Studies for organizing the training.

“I commend OSHA for coming to provide education and training on occupational health and 
safety, this education will help us, workers, in our work performance because health and 
safety in the workplace is very important for all employees”

On the other hand, an environmental inspector from OSHA Ms. Glory Boniventure said “When 
we talk about employee health and safety, we aim to protect the employee physically and 
mentally”.

Ms.Glory Boniventure said “according to ILO research, 1.2 million workers die each year from 
workplace accidents and work-related illnesses, which equate to two workers per minute 
She concluded with a highlight that “Employees must create a habit to inspect various 
hazards at visible workplaces, hidden and developing hazards and to put an emergency 
plan in the offices to prevent or completely eliminate accidents, illnesses, and deaths in 
the workplace.

Environmental Inspector from OSHA Ms. Glory 
Boniventure providing Occupational Health and Safety 

Education to the staff of the Institute of Social Work.

Some of the staff of the Institute of Social Work who 
participated in Occupational Health and Safety training.

The Deputy Rector of the Institute for Planning, Finance 
and Administration Prof. Justin Urassa talking to the staff 

of the Institute of Social Work who participated in the 
Occupational Health and Safety training as he opened the 

training provided by OSHA
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Dr. Joyce Nyoni talked to the graduates of a short course on digital innovation presented by
DOT stakeholders of the ISW’s Digital Enovation Hub under the auspices of the Institute of 
social work institution at the first KOHORT ceremony held on 31st January, 2022 at the 
library hall.

13. KOHORT Graduation

 Dr. Joyce Nyoni talking to the graduates of a short course of digital innovation presented by DOT 
stakeholders of the Digital enovation Hub under the auspices of the  Institute of Social Work the first 
KOHOR T ceremony, held on 31st 01, 2022 at the library hall.  

In joint picture are the graduates of digital innovation short course presented by DOT stakeholders of the 
Digital enovation Hub under the auspices of the Institute of Social Work, the coordinator of the Digital 
enovation Hub Dr. Riziki Nyello (first from left) and training and business specialist from DOT Mr. Tadei 
Mkazabi (first Right), at the first KOHORT ceremony held on 31st 01. 2022 at the library hall.
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The management and ISW employees
congratulate Dr. Leah Natutwa Omari for 

attaining a PhD in sociology from University 
of Dar es salaam.

 The Management and ISW employees 
congratulate Dr. Happy Mwakajila for 

attaining a PhD in Business Administration 
from University of Dar es Salaam at the 
51st Graduation ceremony held in 30th 

November 2021.

The Management and ISW employees 
congratulate Dr. Patience Nelson 
Kawamala for attaining a PhD in 

psychology from University of Dar es 

The Management and ISW employees congratulate 
Dr. Zainab Rashid Ntogwamazi for attaining a PhD in 

psychology from University of Dar es salaam.

 The Management and ISW employees
also congratulate Dr. Charles Ngirwa 

for attaining a PhD in Human Resources 
Management from Open University of 

Tanzania at 40th Graduation Ceremony 
held in 26th November 2021. 

CONGRATULATORY GREETINGS TO PhD GRADUATES
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The management and ISW employees 
congratulates Dr. Saliel Kanza for being 

promoted as Senior Lecturer at the Institute of 
Social Work

The management and ISW employees
congratulates Dr. Joseph Cassian Pessa for 

being promoted as Senior Lecturer at the 
Institute of Social Work. 

The management’s and ISW employees
congratutates Dr. Polycarp Karega Africanus 
for being promoted as Senior Lecturer at the 

Institute of Social Work. 

The management and ISW employees
congratulates Dr. Happy Michael Mwakajila for 

being promoted as Lecturer at the Institute of 
Social Work. 

CONGRATULATORY GREETINGS ON PROMOTIONS
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